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Mental Health Services 
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Controller: NHS Digital
Identifiable, Sensitive
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software

Identifiable, Sensitive
No data submitted for 
service users who have 
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Psuedonymised, Sensitive
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data cleaning
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Project team extract audit 
data to Microsoft Azure 
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Identifiable, Sensitive
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Anonymised and 
aggregated

Quality Improvement 
Workshops / Documents/ 
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Anonymised and 
aggregated

Data.gov.uk
Anonymised and 
aggregated

National Report
Anonymised and 
aggregated
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Anonymised and 
aggregated
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Anonymised and 
aggregated
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Anonymised and 
aggregated

Software provider 
(Formic)

Identifiable, Sensitive

Statsconsultancy develops
statistical tables and 
outputs as required

MHSDS data and case-note  
are linked

Pseudonymised, Sensitive

Project team develop 
statistical tables and 

outputs

Feasibility report 
Anonymised and aggregated

Data is pseudononymised 
Pseudonymised, Sensitive

Project team send list of 
patients from Microsoft 
Azure server to NHS Digital
Identifiable, Sensitive

Pseudonymised file is 
moved to RCPsych server
Pseudonymised, Sensitive

Relevant data extracted from 
NHS Digital file

Pseudonymised, Sensitive

Key
Identifiable, Sensitive - Section 251
Pseudonymised, Sensitive
Anonymised and aggregated
National data opt-out

Project team use Check for 
National Data Opt-outs 
service to remove patients 
who have opted-out
Identifiable, Sensitive

Service users request to 
opt-out of audit

Legal basis (unless otherwise marked):
Article 6 (1) (e) processing is necessary for the performance of a task carried out in the public interest or in the exerciseof official authority vested in the controller. This is justified through commissioning arrangements which link back to 
NHS England, Welsh Government and other national bodies with statutory responsibilities to improve quality of health care services. 
Article 9 (2) (i) processing is necessary for reasons of public interest in the area of public health, such as protecting against serious cross-border threats to health or ensuring high standards of quality and safety of health care and of 
medicinal products or medical devices, on the basis of Union or Member State law which provides for suitable and specific measures to safeguard the rights and freedoms of the data subject, in particular professional secrecy.  This is 


